FOR YOUR HOME

FOR YOU R BUSI N ESS

SERVICES

RELIABLE PEOPLE
TRADES, BUILDING & MAINTENANCE

Introduction
Clockwork of fers a one-stop solution to
all
building
maintenance
and
management issues.
Our primary focus is providing a highlevel service for all your building’s repair,
maintenance and servicing requirements
allowing you to focus on your job without
the distraction of looking af ter your
building.

Our services
include:
Reactive repairs:

For those emergencies and unplanned breakages that need fixing
promptly to ensure the safe running of the premises.

Servicing, compliance and statutory
requirements:

Ensuring machinery and equipment within your building is serviced to
maintain warranties and high performance. We also provide services
to cover your legal requirements such as gas and electrical safety
certificates as well as asbestos surveys and Legionella testing.

Pro-active maintenance:

Undertaking planned maintenance prior to potential failures which
reduces overall cost, downtime, disruption and potential safety
concerns while enabling you to forecast and manage budgets.
Surveys and checks are carried out on the premises and
recommendations for repairs or replacement are provided. Once
agreed these will be scheduled in conjunction with you to of fer
minimum disruption to your day to day operation during the work.

Our services
include:
Building projects:

As time goes on, services need replacing or upgrading and the
pressures on your building change as the service you provide changes.
We work with you to find the best solutions and help you plan for the
future.

Suppor ting you:

We know buildings and the services needed to run them. We can help
support other essentials in your building like your IT infrastructure,
security, document destruction, cleaning and we can even help manage
your energy bills.

How we
work with
you
We have a combination of in-house staf f and a team of
trusted and vet ted sub-contractors that we work with
regularly. This allows us to have a wide range of
specialists to deal with all sorts of equipment and
building issues and also to balance our work flow
through busy and quieter times to ensure the service is
provided.
We have someone on our Help Desk at all times during
our working hours which ensures that you can get
answers to your queries and any repair issues are
processed immediately. We also have an emergency call
line for those that have opted into that service.
A big advantage of working with us on our fully
supported contract is no longer having to deal with
multiple contractors that say it is down to another part of
a system they do not support – a common complaint from
our customers about their previous arrangements. Any
issues that you report will not be handed back to you. We
will resolve them for you from beginning to end.
We accept support tickets online as well as telephone so
that you can be assured you have records and our default
for processing paperwork and invoicing is online for
ef ficiency and environmental reasons. Although we can
always produce paper copies for those that prefer to
work that way.
We are constantly looking at ways to improve and are
investing in technology to help response times and
information flow for our customers.

A focus on
service
Our company began because of its frustration with poor service
from building contractors and maintenance companies. We set
our service standards as a suggested guide, but in our initial
meeting we tailor this for each individual customer.
Our aim is to always provide a top quality service that runs like
clockwork.
Working with us means that you can focus on what you have to
do in your role and not worry about your building.

Quality
Our staf f are trained in their respective professions to carry out
their work to a high standard and follow strict procedures to
assure qualit y. When you come on board with us we will tailor
some of these procedures with you as each and every building,
its use and occupants are dif ferent.
We will work with you to set securit y and qualit y control
procedures that are suited to you.
Many of the facilities within a building will have specific servicing
requirements and a frequency in which they need to be carried
out. We will compile a schedule and work with any on-site
maintenance staf f, supervisors or caretakers to maximise the
care of the building whilst minimising the cost.
To ensure client satisfaction in both qualit y and service we
operate a customer service survey on a regular basis and
encourage you to submit them on a more regular basis as your
feedback helps us to continue to improve our service and
maintain qualit y.

Health and safety
Maintaining a building is essential for managing a safe and
ef ficient environment. However, it is just as impor tant that when
any work is carried out, it is done safely. We take this very
seriously and ensure that all our team are trained in relevant
Health and Safet y and ensure that those that work with us are
fully versed in safe practice. We are CHAS registered and ensure
method statements and risk assessments are carried out before
work begins and keep records of this from our in-house team and
sub-contractors.
All staf f and sub-contractors are”
DBS Checked
Trained to work with vulnerable adults and children
Fully insured
CDM cover for larger projects
Asbestos awareness trained
We employ an independent Health and Safet y Consultant to
supervise our works and procedures and we give their contact
details to you so that if you need to you can contact them for your
peace of mind.

Reactive repairs
With our reactive repairs service we are on hand to provide the
full range of maintenance and building contractors to you. This
includes but not restricted to:
Minor Repairs
Carpentry
Plumbing
Heating
Roofing
Decorating
Landscaping
Flooring
Automatic Gates
Drainage Systems
CCTV and Securit y Systems
IT Cabling
Air Conditioning
Fenestration
Electrical installation and repairs
Fire Systems (detection and suppression)
Plastering
Fencing
This is a cost ef fective servicing allowing you to only pay for what
you need when you need it. Whilst we will do our best to provide
a rapid response, we only of fer guaranteed response times to our
suppor ted contracts, and more specialised equipment may take
longer to repair. This is ideal if you have an in-house facilities
manager and are looking for suppor t in cer tain areas.
24 Hour Call out
We can of fer a 'bolt on' package
which allows 24-hour cover.

Servicing, compliance and
statutory requirements
We can arrange for the regulation inspection and testing of all
equipment that regularly needs servicing to ensure you are
meeting your legal statutory duties. Many items of equipment
also need servicing to keep them within warrant y or to ensure
they operate safely and to their maximum lifetime.
We can be appointed for individual or multiple items and will set
the appointment times, contacting you when the next service
needs to take place. We will hold records on file as well as issuing
you copies of all cer tificates and servicing schedules. If we are
given full details of equipment at the star t of the contract then
we will also handle warrant y issues on your behalf.
Equipment and services we provide include but are not limited to:
Gas appliances including cookers and boilers
Electrical safet y
Fire alarms and emergency lighting
Sprinkler systems
Fire blankets and extinguishers
PAT Testing
Legionella testing
Lif ts
Asbestos Surveys (both management and inspection repor ts)
Automatic Gates
Air conditioning
It is impor tant to note that whilst we will provide all the services
to suppor t you in managing the building, you are ultimately
responsible for the legal compliance of the building. We follow
PUWER HSE regulations regarding compliance and servicing.

Planned preventative
maintenance
The right way of maintaining your building is to monitor and fix
things before they break. It is of ten tempting to squeeze every
last piece of value out of something but very of ten when this
happens, it ends up in disaster recovery mode instead of focusing
on high standards. In many cases rooms or equipment simply
become no longer fit for purpose like a tired kitchen or washroom
facilities. In others, lack of at tention can be frustrating but end up
causing more damage in the long run, like a sticky door or a
window that doesn’t shut properly, let ting rain water in. In some
cases this approach can put your service users, clients or staf f at
risk.
With our proactive maintenance services we can provide surveys
and checks on the building, taking into account its use and
provide recommendations for work. We can prepare a brief,
obtain designs and quotes and either carry out or manage works
ensuring they are all delivered to your satisfaction.
Working in this way ensures your building runs safely with the
minimum disruption at the lowest cost and continues to be a
pleasant environment to live or work in.

Building projects
From time to time, possibly as a result of a planned maintenance
survey, larger works will need to be carried out on your building.
Whether this is for refurbishing existing rooms or equipment, or
extending your current building, we can assist in achieving your
goals.
We follow a strict process to ensure that any large investment
results in what the client wanted to achieve by thoroughly
scoping the work and researching other similar projects and
possibly speaking with individuals there to see the positives and
negatives of a similar development. We will work with architects
to produce detailed plans in concept, design and technical
specifications so there are no surprises along the way and we will
obtain relevant permissions with planning and building
regulations if required.
Before the project star ts we will organise for all CDM regulations
to be in place so that the project runs safely and we will be
on-site regularly with the appointed contractor to ensure
everything is carried out correctly to completion. We will liaise
with your team to gain feedback on the process and make any
changes as required.
At the end of the project we will go through a full inspection of the
works ensuring your satisfaction and training you on any aspects
of the equipment or building that you may be unfamiliar with.
We will always gain relevant permissions, maintain insurances
and we carry work out to the RIBA guidelines.

Suppor ting you
We know buildings and the services needed to run them.
To assist you fur ther we have teams in house or work with trusted
subcontractors to provide a number of ancillary suppor t services.
As with all our services, we would be your point of contact and we
would manage the entire process.

Some of the services we are currently providing are:
Health and Safet y Suppor t and Advice (including Peeps,
Emergency Plans, and document compliance)
Photocopiers,
Suppor t

Scanners

and

Consumables

Cleaning
IT Infrastructure and Sof tware Suppor t
Telephone Systems and Broadband
Energy Sustainabilit y and Buying
Document Destruction

Supply

and

Our charging structure
Ad Hoc Maintenance, Servicing and Building
We can provide any of our listed servicing, maintenance, building
and suppor t requirements on an ad-hoc basis. The advantage of
this service is you pay purely for the services you receive as and
when you receive them.
Fully Suppor ted
We will work with you to compile a list of serviceable items and
assist in identif ying your statutory requirements as someone
responsible for the building. We can then put in place a regular
inspection and servicing routine and planned maintenance
programme for the building.
This management service can include your health and safet y
requirements, and organise your testing regimes within this as
well in conjunction with on-site staf f. We will regularly check
these documents to ensure that your on-site staf f are completing
them.
We will also organise and supervise larger projects as and when
they arrive. This is carried out on a management basis with costs
for the works charged as and when they arise.
Peace of Mind Suppor t Service
This works in a similar way as our fully suppor ted package but we
charge a fixed monthly fee over the year which predicts your total
spend for that year. If you don’t spend it all, it rolls over to the
next. This is ideal for those that want to know exactly what they
are spending each month.
Full Survey and Suppor t
When you are maintaining a building, every building manager
dreads the day a large capital expenditure crops up. With this
service we organise a full RICS accredited surveyor to survey the
building and pull together maintenance schedules for the
building and its equipment. This will include the cost to replace
the items and when they are likely to be replaced. We will then
add this into the Peace of Mind Suppor t Service so that when it
does happen you have the money there to cover it.
24 Hour Call out
A bolt on package for all the above services which allows 24 hour
cover for your service.
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Here for you
Overall we advise on, repair and maintain buildings, but
we do that with the customer in mind. Our value is in
our support services and our aim is to allow you to carry
out your primary role without having to worry about
your building. We can alter our service provision to suit
your budget and if there are services not mentioned,
then simply ask and we do our best to accommodate.

www.clockwork.property
02920602444
info@clockwork.property
1 St Martins Row, Albany Road, Cardif f, CF24 3RP.
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